
get your business ready for  
the electric vehicle revolution



Why consider electric vehicle solutions now?

The UK has a target to deliver an 80% reduction in greenhouse 
gas emissions from 1990 levels by 2050. Decarbonising 
transport is a critical component to achieving this. 

UK Green House Gas Emissions since 1990
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Why? In 2018 the UK 
Government announced 
that transport had 
overtaken energy as the 
largest carbon emitting 
sector in the UK, 
responsible for 27%  
of all carbon emissions.



EV on the charge to deliver a low carbon future
On a positive note, government incentives, advances in technology, reducing costs and expanding 
infrastructure have seen the EV market explode with numbers on the road predicted to increase 
as much as fourfold to over 800,000 by 2021* .

 Q1 2019 saw a 53% increase in new EV 
sales in the UK vs Q1 2018 with many 
more established brands such as Audi, 
Volvo, Mini, Seat and Peugeot all set to 
launch electric models in 2019/20.

*Source:  National Grid’s Future Energy Scenarios 2018 -
2 degrees scenario

Number of electric vehicles by fuel type: two degrees scenario
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And this is just the start - according to the National 
Grid, there could be almost 10 million EVs on UK roads 
by 2030 - that’s 25% of all road traffic. 

http://fes.nationalgrid.com/fes-document/


The benefits to  
your organisation 

A boost for business 
EV owners see destinations with charge point options as an essential part  
of their journey planning – whether they’re shopping, planning a day trip, 
holiday or long trip. Investing in charging infrastructure offers an opportunity 
to attract this desirable customer sector.    

A boost to your sustainability credentials 
Providing opportunities to charge zero carbon emitting vehicles with 100% 
renewable electricity on your premises and committing to support the growth 
of EV is a positive articulation of your company’s sustainability values.

Plus if your business runs its own vehicles, then switching to electric could 
be both an environmental and economic win with a c.65% cost per mile 
reduction in moving from petrol to electricity. [source: 

A boost for your employees 

Car owners are increasingly looking to their employers to provide EV 
chargers at work whether they own an EV already or considering an EV 
as their next car purchase.

A boost for your site’s power
As the downturn of diesel and petrol vehicles meets the upturn in electric 
vehicles, ensuring you have the necessary grid capacity in place now could 
lessen your exposure to urgent and costly upgrades in the future.



Set good energy as 
the destination for 
your EV charging 
solution

What we offer 
•  A flexible & comprehensive range of end-to-end EV

charging infrastructure design, installation, operation
& maintenance options to suit your business

•  A cost effective turnkey solution - where all the hard
work has already been done for you in sourcing a choice
of technologies with optimised supply chain delivery
where extended warranties, due diligence, back office
and service support have all been secured

•  A UK sustainably sourced, 100% renewable backed
electricity supply powering your premises, including
every charge point we install (and by default every
car that charges on them)

•  A tangible benefit in carbon reduction for your business
from our 100% certified renewable electricity supply
sourced from our community of c.1500 independent
UK renewable generators



Set good energy as 
the destination for 
your EV charging 
solution (cont.)

•  Flexible funding options – from outright purchase at
installation or with part or full finance from Good
Energy

•  Potential income stream opportunity with pay to charge 
schemes

•  PR support in promoting your choice of options and 
showing the tangible benefit in carbon reduction

•  Significant promotional opportunities for you to attract 
new business as a result of our investment in Zap Map, 
the UK’s leading chargepoint community app used by 
70,000 EV owners a month

•  A trusted expert team who’ll project manage the 
programme from start to finish



 Good Energy is a  
UK independent,  
100% renewable  
energy company.

Since we started out in 1999, our mission  
has been to transform the UK energy  
market by helping homes and businesses 
to be part of a sustainable solution to  
climate change.

We’re the trusted energy partner to some 
of the UK’s most ethical brands including:

Who we are What makes us different
The way we sustainably source all the 
power we provide our customers
We own eight solar and two wind farms that 
generate c. 20% of the volume we supply to 
our customers. We directly procure the other  
80% we supply from our UK community of over 
1400 independent renewable generators.

The way we support our customers
We’re keen to work closely with our  
customers to help them decarbonise. 

We provide dedicated account management 
and a service that goes way beyond the 
transactional.   

“ The service has always been excellent 

and the approach of individual project 
managers looking after clients is paramount 
to Good Energy’s business”

Anonymous customer comment –  
Good Energy Industrial & Commercial 
Customer Survey, April 2019.

Our track record in delivering 
innovation 
For 20 years we’ve been exploring innovative 
ways to help more households and businesses 
manage, generate and share electricity. In 2003, 
we introduced the blueprint for the Government 
Feed-in tariff generation support programme. 

We’re currently researching vehicle to grid 
value streams with Honda and recently 
invested in Zap Map, the UK’s pioneering app 
that helps EV drivers locate and navigate to 
available charge points.



1    Appraise your strategic options 
We’ll work through a step by step discovery programme with you to ensure clarity on what  
you’re looking to achieve strategically. Our expert team will help you consider a wide variety 
of practical options and scenarios to ensure you reach your preferred solution.

What we’ll need to consider at this stage:

•  Your underlying reasons for investing in
EV chargepoints

•  Charge point targets – employees,
customers, business vehicles

•  How many charging points are you thinking
about – now and in the future

•  Speed of charge – what’s the optimal flow
that will allow your customers dwell time at
your premises

•  The option to charge users now or in the future

•  Additional benefits achievable through 
integrating on-site solar and/or energy 
storage to further reduce carbon emissions 
and grid dependency

•  The site’s electricity capacity

•  Positioning of charge points – do you want 
to showcase these in a prominent 
position?

2    Technical review 
Step 1 – desktop analysis of potential project 
investment

From our initial conversations, we’ll create an 
initial proposal of options and finance estimates 
for you to consider.  

Step 2 – site survey

Once you’re happy with the initial proposal, 
we’ll undertake a site survey to ensure your 
infrastructure is fit for installation. This is 
important as we’ve found that every installation 
is different.  

Site surveys will be coordinated and led by a 
dedicated Good Energy project manager 
who’ll be assigned as your key point of contact 
throughout the programme.

We’ll verify any assumptions made from our 
desktop analysis, and we’ll identify any site 
specific requirements. 

Following the survey we will provide a firm quote 
for all works including technology selection. 

How our programme works



How our programme works (cont.)

3    Planning & installation  
As soon as you accept your quote and we’ve 
finalised contract details, we’ll then procure all 
the required equipment and provide a detailed 
installation plan.

We’ll work with you to make the whole process 
as safe and unintrusive as possible. We will take 
care of everything from scheduling works, risk 
assessments, method statements and site 
preparation.  

We’ll install and fully commission the equipment 
and undertake all safety, compliance and site 
acceptance testing.

When works are completed, we’ll leave the site 
clean and tidy with the chargers ready for use. 

4    Operations & maintenance
Once your hardware’s been installed, tested 
and signed off, our comprehensive 
maintenance plans will ensure your chargers 
continue to operate efficiently.  

You’ll receive regular reports on their usage 
and availability as well as access to live  
digital dashboards.

Each charger will speak to our experts 
remotely and let them know if it is performing 
well or requires attention. This will significantly 
reduce any downtime. 

5    Maximising ongoing value 
We can support you in creating a range of 
price point options for you if you wish to charge 
customers for usage. 

We can also look to include your premises as  
a destination on Zap Map, the go-to app for 
Britain’s 200,000 electric vehicle drivers with 
70,000 monthly users currently planning routes, 
identifying charge points, checking their 
availability and sharing power.



Good Energy services 
to help you become 
a more energy 
sustainable business

Solar PV onsite generation
One of the most common forms of renewable electricity 
providing a consistent, stable form of generation 
throughout the day. They are easy to install and maintain 
and don’t create any noise or pollution while working, 
making them perfect for urban and rural sites alike.

Electricity storage
Giving you the capability  
to store low cost grid or excess self 
generated electricity (if you have solar 
or wind power generation on your 
premises) to use during high cost  
periods or to sell back to the grid.

EV charging 
In addition to installing  

EV chargers, Good Energy 
are currently researching 

with Honda around the 
value of vehicle to  
grid opportunities.

Electricity & gas supply
Top up what you need 

with Good Energy’s 
sustainably sourced 100% 
renewable electricity and 

carbon neutral gas.



How many sockets does each charger have?

We have three sizes of charger: 7kW, 11kW 
and 22kW. Each charge point has a choice of 
one or two sockets (which can be used at the 
same time).

What’s the difference between a 7, 11 and 
22kW sized charger?

In practical terms, it’s the charging time. As a 
general rule, if you were to charge an EV with a 
30kWh battery from flat, a 7 kW charger will 
recharge the car in 3-5 hours, a 11kW charger 
in 2-3 hours and a 22 kW charger in 1-2 hours. 

Will chargers work for any EV model?

All new chargers (including ours) have Type 2 
sockets. Most EVs will have cables that are 
compatible with this type of socket.

How can I charge for using the EV point?

There’ll be options available to allow you to do 
this - for example to charge per hour or per 
kWh used. 

Will we need any training on how 
these charge points work?

Only if you want to as your maintenance 
contract would cover all operational 
requirements. However we’d be happy to 
provide any training that you might want. 

What extra electricity consumption costs will I 
need to budget for?

This will all depend on how much your chargers 
are used on a day by day basis.  To give you an 
idea, the cost of fully charging a depleted EV 
with a 190 mile range over a 6 hour period with 
a 7kW charger would be around £6 (although 
this may vary depending on UK location, time 
of day and secured electricity unit rate). 

What happens if my charger breaks down or 
is damaged?

All chargers come with a warranty and operation 
and maintenance package. We will make sure 
that your downtime is minimised. Remote 
electronic messages are received from your 
charger to tell us how effectively it is operating.

Will I need spare electrical capacity for the 
chargers?

We will have to assess how much capacity you 
currently have. This will be done as part of the 
site survey we undertake. If you should require 
additional capacity, you will have to apply to 
your District Network Operator (DNO) to apply 
for an upgrade. However we will support you 
throughout this process.

I lease my premises; will that impact on the 
installation of chargers?

If you currently rent your property, you’ll need 
permission from the landlord to proceed.

Do I need planning permission for chargers?

Planning permission for chargers is only needed 
under certain circumstances, otherwise it is 
classified as permitted development. Most 
commonly, you will need planning permission if 
the chargers are within a site designated as a 
scheduled monument or; are within the curtilage 
(open space surrounding) of a listed building. 
Please note that if planning permission is 
required, we’ll support you through this process.

At the end of the contract, who will own 
the chargers?

You will own the chargers throughout the 
length of the term.

FAQs



Interested in finding out more?
Please get in touch - we’d love 
to hear from you.

0800 245 0003

energysolutions@goodenergy.co.uk 

goodenergy.co.uk/business
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