
Business 
Autumn 2016

School pupils visiting Woolbridge Solar Farm

A message from Juliet:  
Doing the right thing

At Good Energy, we’ve always 
tried to do the right thing. From 
our 100% renewable electricity 
to how we treat our people, we 
put our ethics first to bring you 
energy to be proud of.

I set up Good Energy back  
in 1999 not just to break up  

the status quo in the energy market, but 
because it was the right thing to do for  
the environment.

We’ve seen incredible progress since then. 
Greenhouse gas emissions have fallen by 
nearly a third in the UK since 1990, while 
renewables are making up more and more  
of the UK’s electricity generation – hitting  
a record 25% in 2015.

Following the vote to leave the European 
Union, it’s clear now that those of us who 
believe in protecting the health of our  
planet need to stand up and be heard.

In many ways, EU polices have given us a 
better environment in Britain. Now is the time 

to keep the pressure on politicians so they 
don’t back-slide on these commitments.

While Good Energy will be knocking on 
parliaments doors and continuing to make 
green energy a compelling and attractive 
alternative, there are simple and practical 
steps that I’d urge you to take, to keep 
environmental causes at the top of the 
agenda. For example:

 ● Encourage a friend or family member  
to switch to a green energy provider  
like Good Energy

 ● If you haven’t already, sign up to our 
carbon neutral Green Gas

 ● Join an environmental campaign group  
– holding our government to account  
is more important than ever

Through our work together, we are having 
a positive impact on environments not just 
in the UK but around the world, cutting 
emissions and bringing economic, social  
and health benefits to local communities.

As the political dust after the EU referendum 
settles, Good Energy will continue to push 
boundaries and I’m so pleased to have you,  
as a customer, joining us on this journey.



Get organic, get renewable

We love all things organic here at Good Energy 
so we’re really excited to be teaming up with 
our friends at the Soil Association to sponsor 
Organic September for the fourth year running.

Over the years, many organic businesses and 
retailers have become more sustainable by 
making the switch to renewable energy - like 
Pukka Herbs, who chose Good Energy as part 
of their sustainable mission. 

Vicky Murray, Pukka’s sustainability manager 
said: “Our humble beginnings began in a spare 
room in Bristol. Fast forward 15 years and over 
one million cups of Pukka tea are enjoyed 
every day. 

“Our mission has always been to inspire 
people to think more about protecting the 
planet. This can mean making small, simple 
and ethical changes to your lifestyle, just 
like Organic September.”

Over the years, Pukka has strengthened its 
planet-friendly ethos by working with like-
minded organisations with an obsession for 
organic and a complex for clean energy. With 
herbs from the Organic Herb Trading Company 
and packing by Infusion GB, Pukka has built a 
uniquely ethical supply chain – with all three 
businesses powered by Good Energy’s 100% 
renewable electricity.

“Pukka means authentic, and it’s at the heart 
of everything we do. Organic September is  
a way to shout about everything organic, 
ethical farming and renewable energy”, said 
Vicky. “Good Energy has played a big part  
in us becoming certified carbon neutral,  
which means our tea is even greener than 
ever before.” 

For more information on what we’re  
doing during Organic September, and to 
encourage others to switch, visit:  
goodenergy.co.uk/organic-september

Protecting the planet through tea

Electric Vehicle Drivers – travel up 
to 2000 miles* on free electricity 

Do you have an electric vehicle (EV)? Whether 
it’s your own or a company vehicle, if you 
switch your home tariff to our new EV tariff, you 
can travel up to 2000 miles* on free electricity.

Our new domestic tariff for EV drivers

Electric vehicles are emission-free on the 
roads, cut pollution, and can be a smart way to 
store and use electricity. Those are the upsides. 
The downside is you’re using extra electricity 
to charge your vehicle – and that’s not a good 
thing for your wallet or for the planet. 

Which is why we’re really excited about our 
newest home tariff for EV drivers.

£100 discount every year for EV drivers

We’re offering customers who own or lease 
electric vehicles £100 off home energy bills 
every year – enough to pay for around 2,000 
miles* of charge on an EV.

It means the extra electricity you use to get 
from A to B will be helping us accelerate 
towards a greener, cleaner future – and will 
cost you less to be low-carbon, too.

Find out more about our EV tariff

 ● If you’re already a Good Energy home 
customer: 0800 254 0000 (option 6)

 ● If you’re currently with another energy 
supplier: 0800 254 0002 

You’ll need to provide one of the following 
documents before we can switch your supply:

 ● If it’s a company car: documents from 
your company as assurance (go online 
for full details)

 ● If you own the car: a copy of your V5C 
registration certificate

 ● If you rent the car: your lease document

Find out more about our EV tariff, including 
how we calculated the 2000 miles* and our 
T&Cs, at goodenergy.co.uk/EV

Call us to find out more about our £100 discount for EV drivers



Celebrating Living Wage  
Week at Good Energy

As a Good Energy customer you know you’re 
buying ethical energy, but our values go further 
than just supplying 100% renewable electricity 
and carbon neutral Green Gas. 

We do the right thing by our people too.

So we’re proud to be a Living Wage employer, 
and we’ll be supporting Living Wage Week 
2016. The Week is an annual celebration of the 
Living Wage, a voluntary hourly rate calculated 
according to the true cost of living in the UK. New 
rates are announced during the celebrations 
every year, and currently sit at £8.25 an hour for 
outside London and £9.40 for people working  
in the capital.

Good Energy signed up to the Living Wage last 
year because we simply think it’s the right thing 
to do and it aligns very strongly with our values 
as a forward thinking, ethical organisation. 
We’ve actually been paying the living wage for 
several years, but obtaining official Living Wage 
Employee accreditation is formal recognition 
that we are very proud of.

2016 is a special year for the Living Wage because 
it is the 15th anniversary of the campaign.

We’ll be showing our support by making some 
noise on social media, asking our partners and 
suppliers if they’ve thought about signing up, 
and we’ll be having our own celebration at 
Good Energy HQ as well. We’d love for you to get 
involved too – check out #LivingWageWeek on 
Twitter to keep up to date.

Living Wage Week runs from 30th October  
to 4th November 2016.

Find out more about working for Good Energy 
goodenergy.co.uk/join-the-team

We’re proud to be a Living Wage employer

Good Energy customers  
– a force for Good 
Being a Good Energy customer, you’ll know 
your electricity is 100% renewable, and 
that just by switching to us, you’re already 
helping to fight climate change.

But did you know that, as well as 
cutting your own carbon emissions, 
by choosing Good Energy as your 
electricity supplier you’re investing in 
a better future for communities and 
for wildlife? Or that if you also buy gas 
from us, you’ll be helping to reduce 
deforestation in developing countries? 
Or that just by being a Good Energy 
customer, you’re helping to support all 
the other ethically-minded companies 
we work with to show how business can 
be a force for good?
That’s because when you buy your energy 
from us, you’re not just getting renewable 
electricity or Green Gas with award-
winning customer service, you’re buying 
into a different way of doing business 
– one that makes a positive difference to 
the environment and society while also  
turning a profit. 
Our 2016 Progress Report provides an 
account of what we think that means in 
practice. Among other things, it provides 
a snapshot of our energy and where it 
comes from, how we’re investing in the 
communities where we operate and how 
we’re shrinking our own carbon footprint. 
And it’s not just our generation sites 
that are seeing the benefits of the Good 
Energy way of doing business. At our 
Chippenham HQ, we’re proud of our 
role as a responsible corporate citizen. 
From our accreditation as a Living 
Wage employer to our staff health and 
wellbeing programme, we’re committed 
to doing the right thing by our own 
people. And in the coming months, we’re 
planning an apprenticeship programme 
and new staff volunteering opportunities 
to ensure we play an even more positive 
role in the local community.
Find out more about how we’re doing  
the right thing and tell us what you think: 
goodenergy.co.uk/about-us/ 
an-ethical-business



Meet the team

We asked some of our teams to tell us a bit 
about themselves and why they chose to  
work for Good Energy.

Nicola Freemantle 
Business Account Manager 

“I manage the day-to-day 
running of the account 
management team, ensuring 
that our business customers 
get the best customer service 
possible and that all queries  

are responded to quickly and efficiently.”

“I’d spent 10 years working within the energy 
industry prior to joining Good Energy. I wanted to 
join a company that did the right thing not only 
by its employees, customers and stakeholders 
but also the environment and world we live in, 
and Good Energy certainly does that.”

“The biggest surprise that I had when I started 
working for Good Energy was the fact fuel is 
imported into the UK to generate power from 
as far afield as Australia! This is crazy when we 
have wind, rain and sun here in the UK to produce 
our own 100% British renewable power.”

Stuart Price 
Business Account Executive 

“I’m responsible for answering 
queries from our business 
customers about their accounts. 
I’m on the phone and emails 
answering questions about 
billing, meter readings and 

everything in between.”

“I love the fact that we don’t work to scripts. I can 
give our customers proper natural responses, 
which allows me to get to know them and build 
up positive relationships. It’s nice to be myself  
on the phone!”

“When I started at Good Energy I was very 
surprised by just how friendly everyone is here. 
It was refreshing to come to work and feel 
like part of a community of people who are 
actually interested in helping each other and 
our customers."

Get more Good News

Get more good news straight to your inbox 
every month goodenergy.co.uk

Did you know that by choosing Good 
Energy for your business, you're acting as 
an environmental champion – helping to 
tackle climate change and taking us to a 
cleaner green future. Thank you!

Set up a switch offer worth  
£50 for your staff 
Think your company’s staff would be 
interested in switching their homes to 
Good Energy? Call our team to discuss 
staff offers and set up an exclusive deal, 
so they’ll get a £50 voucher when they 
make the switch. 

Call 0800 254 0003 or email  
business@goodenergy.co.uk
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