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Disclaimer

The content of this document has not been approved by an authorised person within the meaning of the Financial Services and Markets Act 2000. Reliance on this document for the purpose of engaging in any investment activity may expose an individual to a
significant risk of losing all of the property or other assets invested.

No representation or warranty, express or implied, is given by or on behalf of Good Energy Group PLC (the Company), or any of its subsidiaries (together the Group, each a Group Company), their respective agents or advisers or any of their respective directors or
employees or any other person as to the accuracy or completeness of the contents of this document or any of the information contained in it. Neither this document nor any of the information contained in it shall constitute an offer, solicitation, invitation or
inducement to purchase, acquire, subscribe to, provide or sell any shares of any Group Company or any interest in any shares of any Group Company, nor does this document constitute or form part of any invitation, solicitation or inducement to engage in investment
activity under section 21 of the Financial Services and Markets Act 2000 (as amended), nor does it constitute a recommendation regarding shares of any Group Company, nor shall it or any part of it form the basis of or be relied on in connection with any contract or
investment decision. If you are considering engaging in any investment activity, you should seek appropriate independent financial advice and make your own assessment.

It is emphasised that this document is being sent to you in reliance upon your acknowledgement and acceptance that this document is being solely issued to and directed at persons who are reasonably believed to be of a kind described in Article 19 {Persons having
professional experience in matters relating to investments) or Article 49 (High net worth companies, unincorporated associations, etc.) of the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 (as amended) (the Order), and persons who
are otherwise permitted by law to receive it (together relevant persons). This document is directed only at relevant persons and must not be acted on or relied on by persons who are not relevant persons. Recipients in jurisdictions outside the United Kingdom
should inform themselves about and observe any applicable legal or regulatory requirements in relation to the distribution or possession of this document to or in that jurisdiction. In this respect, no Group Company nor any of their connected persons, accepts any
liability to any person in relation to the distribution or possession of this document to or in any jurisdiction outside the United Kingdom.

The information contained in this document is provided as at the date hereof and is subject to change without notice and the Group is under no obligation to update or keep current the information contained in this document. No reliance may be placed for any
purpose whatsoever on the information contained in this document or any assumptions made as to its completeness and no warranty or representation, express or implied, is given by or on behalf of any Group Company, or any of their respective directors,
employees, agents, advisors or any other person as to the accuracy or completeness of the information contained in this document and no responsibility or liability is accepted by any of them for any such information, provided that nothing in this document shall
exclude liability for any representation or warranty made fraudulently.

This document (and any subsequent discussions arising thereon) may contain forward-looking statements relating to the Group’s expected operations that are based on management’s current expectations, estimates and projections. Words such as “expects,”
“intends,” “plans,” “projects,” “believes,” “estimates” and similar expressions are used to identify such forward-looking statements. These statements are not warranties or guarantees of future performance and involve certain risks, uncertainties and assumptions
that are difficult to predict. Therefore, actual outcomes and results may differ materially from what is expressed or forecast in such forward-looking statements. By their nature, forward-looking statements involve risk and uncertainty because they relate to events
and depend on circumstances that may occur in the future. Although the Group believes the expectations reflected in such statements are reasonable, no assurance can be given that such expectations will prove to be correct. There are a number of factors, many of
which are beyond the control of the Group, which could cause actual results and developments to differ materially from those expressed or implied by forward-looking statements. These factors include, but are not limited to, factors such as: future revenues being
lower than expected; increasing competitive pressures in the industry; and/or general economic conditions or conditions affecting the industry being less favourable than expected. We do not intend to publicly debate or revise these projections or other forward-
looking statements to reflect events or circumstances after the date hereof, and we do not assume any responsibility for doing so.

This document contains inside information. By accepting this document and attending the presentation you agree not to use all or any of the information contained herein (except to the extent it has lawfully been made public) to deal, advise or otherwise require
or encourage another person to deal in the securities of the Company or engage in any other behaviour which amounts to the criminal offence of insider dealing under the Criminal Justice Act 1993 or the civil offence of market abuse under FSMA or which may
constitute a violation of other applicable securities laws. In particular, the recipient may not deal or encourage others to deal in the Company's shares until such information ceases to be inside information

This documents and its contents are confidential and must not be copied, published, reproduced, distributed in whole or in part to others, whether or not they are relevant persons, at any time by recipients without prior written consent. This document is being
provided to relevant persons only on the basis that they keep confidential any information contained herein or otherwise made available, whether oral or in writing, in connection with the Group.

By accepting this document, you agree to be bound by the above conditions and limitations.
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H1 performance

« Strong first half despite challenging market conditions

« Performance driven by supply volumes and extreme weather conditions in February and
March

* Price rises implemented earlier in the year due to rising commodity price environment
« Customer numbers remain flat while retention rates continue to improve

« Strong operating cash generation as billing improvements continue throughout 2018

On track to meet full year expectations
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Highlights of H1 2018

Revenue
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Revenue driven by supply volumes and YoY

extreme weather conditions

Gross Profit
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implementation of domestic price rise
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Customer Numbers
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Increased customers in B2B and FIT
services with lower retail growth

Profit before tax - continuing operations
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Increased profitability despite increase
in bad debt provision
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Financial results
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Strong performance in a

challenging market

H1 2018 H1 2017 H1 2018 - H1
Year end £000s continued continued 2017
operations operations % change
Revenue 61,820 52,038 18.8%
Cost of Sales (43,414) (37,633) 15.4%
Gross Profit 18,406 14,405 27.8%
Administration Costs (13,780) (11,368) 21.2%
Operating Profit 4,626 3,037 52.3%
Finance costs (2,267) (2,307) (1.7%)
Profit before tax 2,359 730 223.1%
Tax (619) 28 (2,309.1%)
Profit after tax 1,740 758 129.6%
EBITDA margin 10.6% 8.6% 23.9%
EBITDA £000s 6,555 4,454 47.2%
Basic EPS (p) 10.8 4.7 128.4%
Net debt £000s 51,350 60,422 (15.0%)
(0.5%) 4.3%

Total customer growth
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Business volumes and B2B
FIT driving performance

Extreme winter weather
boosting gas volumes

Price rise implemented
earlier than prior years

Increased investment in
capabilities and resourcing
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Rising wholesale commodity prices

Wholesale commodity prices
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Wholesale prices increased by
over 30% in the year to date

Continued cost pressure across
the industry

Proactive decision taken to
implement price rise earlier than
usual at the beginning of 2018

Protecting margins to reinvest in
future growth, provide customers
with certainty and value

Continued wholesale cost
pressure anticipated for H2 2018
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Strong operational cash flows -

and improved billing

Year end £000s H12018 H12017 Strong operating cash
Operational cashflows before working capital 6,408 4,077 generation as billing
Working capital movement (1,949) (10,013) improvements continue
Cash generated from operations 4,460 (5,936)

Working capital movements

Finance and tax cost (2,106) (2,510) in line with seasonal trends

Net cashflows from operating activities 2,354 (8,446)

Net cashflow from investing activities (1,512) (462) Partial redemption of Good

Net cashflows from financing activities (8,503) 10,751 Energy Bond | following the
sale of solar sites in 2017

Net increase / (decrease) in cash and cash equivalents (7,661) 1,843

Sale of Brynwhilach solar
Cash and cash equivalents at beginning of year 13,720 6,289 site due to complete in late

Cash and cash equivalents at end of year 6,059 8,132 2018
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Improvements in billing

40,000 New billing system Increase in Operational issues - Overall customer receivables increased

implemented. consumption and resolved, billing by £3.5m to £31.0m
Operational issues see price rises driving returns to prior levels
Billing fall to 60% higher overall debt at 99% «  Driven by high consumption levels

following extreme weather conditions
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and implementation of price rise earlier in

35,000

the year

- Billing levels improved from March to
99%, leading to higher levels of billed

B Accrued Income debt

B Net Debt Total . .
« Accrued income and debt now returning

to expected levels

- Bad debt provision increased by a one off
£1.4m as a result of reviewing collection
history on specific customer accounts

« Seasonal trends expected to continue

N with overall customer receivable balance
@'5\ @‘5\ growing in line with increasing
commodity prices and business growth
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Net Debt & Capital Structure

Good Energy Bond 1 redeemed in 2018
« £3.6m continuing in Good Energy Bond 1
« £4.3m repaid in March 2018

Future finance costs lowered by £0.3m per
annum as a result

Net debt down 15.0% to £51.4m - following
bond repayment

Gearing ratio at 72.8% (H1 2017: 73.6%)

Continued progress towards lowering
ongoing finance costs and gearing
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H1 2018 Borrowings
£m

Group
£11.5m

7/

Generation
£39.9m

Group ® Supply

Development Generation
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2018 Expectations

Increased investment in key growth areas in the second half of the year
New Brand launch in Q3 2018 to drive customer engagement and overall awareness
Expect 2018 to be a year of financial progress for the group

Profit weighted towards the first half of the year
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Strategy — 2018 & beyond
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Strategic overview

OLD WORLD

Generating energy

e

[ =B
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Supplying energy

A TODAY

> NEW GENERATION

Empowering energy
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S
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Good Energy constants: ;
100% renewable

Trusted customer experience
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Good Energy, Good position
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Customer — at the heart of our business

Existing customers — Eco Warriors Potential customers — Eco ‘Worriers’
K A passion for sustainability, renewable energy & Good Energy\ /

*  Are trying to do the right thing (if not necessarily with the
«  Butit's hard(er) to be good same passion/commitment).

~

< And hard(er) to choose Good Energy. . But energy supply is not currently part of the “do the right

thing” conversation.

+  They want someone else to take control & make being good
easier. «  There is a lack of understanding as to why renewables

_ are good and why the alternative is bad
*  They recognise they are the trend-setters

« Th [ fthe ° Y lient.
k And they want help in spreading the word and making it normy \ e category is not part of the “everyday’. [t not sa Ient/

>
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Significant addressable market Identified ‘A

across supply markets

Retail supply market

Household Equivalent Conversion
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Customer — making clean energy
the natural choice

Product truth

Human truth
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Supply: Solid performance despite
challenging environment




Customer — brand promise developed to
drive awareness

New digital agency, starting mid September

« Built a new digital media plan based on reaching our
retail and business segments

« New creative content being developed by our new brand
and creative agency

« Bringing the Brand promise to life and drive up brand
awareness

« Relaunch planned for Q3 2018
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Technology — enabler for customer
engagement and growth

New app to launch in Q3 2018

Improved online and digital proposition for customers

New SMART meters to be rolled out from 2019 enhancing user experience
Increased digital capabilities will improve retention and improve margins
Internal systems and process improvements across the business

Added focus on data within the organisation. Development of better
business intelligence and integration capability.

Launch of new Salesforce CRM. First team live August with rolling
implementation in 2018/19
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People — delivering the strategy

- New Executive team and structure in place to deliver customer focused strategy

- Significant level of expertise and resources acquired in key growth areas
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Partnerships — accelerating qood ene gy
growth potential

Home Generation:
Home An alytics- Products & Services:
Products & Services: gg::: gr?zra]lel’;cs
«  Smart Thermostat _ y
«  Smart Lighting « Domestic Battery
Scheduled Start Date: September 2018
March 2019

Home Comfort:

K / Electric Vehicles @ Products & Services:

» Heat Pumps

Stage-1:

Scoping o Products & Services: ey . Storage Heaters

* B2CEV « Boiler Cover
Stage-2: © B2BEV University of Scheduled Start Date:
Product Scheduled End Date:  §3lford September 2019
Development September 2018 MANCHESTER
Stage-3:
Implementation eden project
Stage-4:
Launch
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Summary: strong performance and well
positioned for future growth
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