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How to use your online account

Select Account
good energy S—

select account

Accountld  Company Name Primary Contact Primary Phone  Site Address Meter Points

M Test DudlFuel 0123456769 LINSTSH 9910000004501, 9910004501

M Test CLst-BAZDTDC didonholmesgensek coLk 01159123457 1 Street Rod NGL 1AA 10934568 o
M Testson Gust-DYASTFAtest Test DCASTFAS-CBI7-49D0-uy4A-446 00EF bweweT Agtestnet 01159123432 1 Street Road NGL 1AA 10999604256 .
Mr John Test & aidenholmesgensak coLk 07123337811 Comnpany Address Line 2. NG122DD 1100022870908 o
M New Scles File Test 3 Inewstesfle2@ensekco.uk 07123337811 Gornpany Address Line 2. NG12 20D 1691046416167 e
M Hoydn Cust-SAOFELE Test BAGFELE7-74D5-4FF7-AS1 B 5386DDA9BACgtestnat 01159123456 1 Street Road NGL LAA 10999372846 o
M Hoydn Cust. 7078004 Test7078D04A-E315-4CBA-9209-1E1110233A0Daestret 01159123456 1 Street Road NGL 1AA 10999572073 a
Emiy EmiygHHTesthcoount com 07002540000 36 Short Rood, 5515 165 1640000896394 .
Me Stephen Callaby Stephen Calloby@goodenergy.couk Fever-Tree, W6 7NL 1200062070461 o
M HH Test testtestgensek ootk 0123456769 12 hamet Street NG12 4EQ 1160000006160 s

After you log in, you'll see the Select Account page. This shows a list of all your sites that are supplied
by Good Energy.

Each site is listed as a separate account, with summary of the following details:

Account ID

Company Name

Primary Contact

Primary Email

Primary Phone

Site Address

Meter Point (MPAN number)

Simply select 'view' to see the full details of a particular site.

Single Site Account customers: If you are a single site account customer, you will not see this screen, and will
instead be taken through to Account Summary, shown on page 3 of this document.

Billing Account customers: You will see a Site Accounts button on this page - allowing you to view any of the
sites associated with your account.
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Account Summary
good energy E—

hello mr test dualfuel

electricity gas

Meter Point Number Meter Point Number
9910000001501 9910001601

meter readings my bills documents
[ o)

When you select the account you want to review you enter the Account Summary page.
This displays:
Details of your electricity tariff with Good Energy (if the site has power supply)
Details of your gas tariff with Good Energy (if the site has gas supply)

Primary account contact details

Use this page to access the different functions that allow you to manage your account, including:
Meter Readings
My bills
Documents (including your statements and credit notes)

Account Balance

Once you have finished on this page you can select another of your accounts by:
Selecting ‘Account Selection’ in the menu on the top right of the screen

Clicking the back arrow on the browser tab
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electricity
Meter Point Number

1160000006160

[Er——
standordexportseasongo

meter readings

You oon subrit your meter eadings here

Submit areading

documents

=

View Documen

testtzst@anza ook

my bills

your ik hera

This is where you can view your current account balance.

My Bills
good energy

my bills

Here are the bills for your usage

Reference
20606
20567
20525
20820
20524

Type
Bill
8l
Bill
Credit
Bill

From

11 Apr 2024
3Jon 2019
1 Jon 2019
1Jon 2019
1 Jon 2019

To

10 Moy 2021
10 Apr 2021
2.Jon 2049
3L Jan 2019
31 Jon 2019

Created

10Moy 2021
10 Apr 2021
11 Mor 2021
11 Mar 2028
11 Mor 2024

Amount
016
£435
£030
641868
sa1868

Balance
£2481
22465
22020
2000
2418623

To view your bills, select ‘My Bills" on the Account Summary page.

Qood energy

account balance

=

£2481

= My Account~

Back to Account

On the My Bills page, you'll be able to see all the bills associated with the site you've selected, including a

link to view and download the full bill.

For more information about how key information is displayed on your Good Energy statement, go to our

How To Read My Bill page.
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Provide a meter reading

good energy =My hooount-

submit a meter reading

You're submitting a meter reading for 1 Street Road Second Line

electricity

Mster Point Number

Previaus sl
Meter sefil number: TESTPROGESS:
Date resding abtsined

Submit Reading
Back to Account

To submit a meter reading, please select Meter Readings on the Account Summary page
Once here you can enter your latest meter reading to make sure you receive accurate bills.

Please note, the last read you provided to Good Energy will appear on this screen. Please overwrite this
with your new meter reading details.
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Update your account details

nnnnn

meter readings my bills account balance
S|
T —— Yo vew alyur i o Curartosnce
2481
documents
R

[t's important that we have up to date contact details for you. To check and edit your personal
information, select the Update Personal Details link on the Account Summary page.

A Contact Details window will appear, allowing you to update:
Phone number
Mobile number

Preferred contact email address
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Good Energy news

view documents

Name. Document type. Created

. pe——t ContrastPock 18/09/2020 10514240100 View

To read news and updates from Good Energy, select 'Documents’ on the Account Summary Page.
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